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Sanford Health

Sanford Health (formerly Sioux Valley Hospitals and Health System) has endeavored to create a
truly integrated comprehensive health systemthat delivers on its mission: Dedicated to the work
of healing. The System includes Sanford Hospital University of South Dakota (USD) Medical
Center, Sanford Clinic, Sanford Network Health Services, Sanford Health Plan and Sanford
Foundation. Sanford has united the best physicians to create a healthcare system of more than
150 healthcare facilities including 120 clinics and 24 hospitals that serve communitiesin South
Dakota, Minnesota, lowa and Nebraska.

A fundamental tenet of Sanford Health’s integrated model of healthcare delivery is doctors and
hospitals working together to provide excellence in patient care. At the heart of Sanford Health’s
philosophy is the belief that healthcare is community and needs to be delivered as close to home
as possible, providing the highest quality of care, safety, and convenience for its patients, the

communities, and the region.
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Sanford USD Medical Center is the largest medical facility in the region providing a variety of
healthcare services. Sanford USD Medical Center has Centers of Excellence in the following
areas: Heart & Vascular, Children’s,Cancer, Neuroscience, Trauma, Orthopedics, and Women'’s.
As a comprehensive medical center, Sanford also offers a variety of healthcare services including
stroke, neonatal intensive care, air transport, family health, transplant, sports medicine and
wellness.

Sanford Clinic is a physician-driven organization that is built on a strong foundation of primary
care and specialty services whose physicians work together as a comprehensive team covering
over 60 different specialties in areas such as cardiology, orthopedics, pediatrics, vascular
medicine, and many more. With over 340 physicians and more than 120 clinic locations, Sanford
Clinic is able to deliver the finest care available in the Upper Midwest.

Sanford Health Network is a comprehensive network of community-based healthcare
organizations and 23 rural hospitals in western Minnesota, South Dakota, northwestern lowa,
and northern Nebraska. More than 40 rural communities are served through Sanford Health
Network.

Needs

Sanford Health is at a pivot point in history. A philanthropic gift dedicated to research,
education, and children’s health is transforming our organization from Sioux Valley Hospitals
and Health System to Sanford Health — a regional healthcare leader. As we make this transition,
we recognize the need to build an infrastructure for unified communicationby building “bridges”
in the form of broadband networks that enable communication and collaboration with other
healthcare and educational entities. In addition, Sanford Health is developing a health literacy
curriculum for elementary schools, Health Explorations, through a grant awarded by the
Wellmark Foundation. Broadband connections that link us to schools in our region will help
facilitate this project.

This proposal seeks funding to develop and implement a unified, regional communication
network that will advance collaborative efforts to maximize patient care, research, and
education —to further our vision: to improve the human condition. Sanford Communication and
Collaboration Channel (SC3) will provide the infrastructure for Sanford Health to be a central
link to state and regional broadband networks and support the challenge of maintaining
consistently high network performance. Successful completion of this project equates to over
87,000 square miles of broadband network dedicated to healthcare in four states.

Tax Exempt Status
Sanford Health (Sioux Valley Hospitals and Health System) is a tax-exempt 501(c}(3)
organization. An IRS determination letter is included in the Appendix, item A, page 13.

Accreditation and Licensing

The Joint Commission on Accreditation of Health Care Organizations (JCAHO) accredits
Sanford USD Medical Center. In October 2005, the Hospital received an Evidence of Standards
Compliance from JCAHO (Appendix 5). The Hospital has the only Commission on
Accreditation of Air Medical Services (CAAMS) accredited flight program in the state of South
Dakota. Sanford Health is certified as an Associate Member of the National Association of
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Children’s Hospitals and Related Institutions (NACHRT). In 2006, Sanford USD Medical Center
was granted accreditationby the American Association of Blood Banks (AABB). Accreditation,
which is voluntary, follows an intensive on-site assessment by specially trained AABB assessors
and establishes that the level of medical, technical, and administrative performance within the
facility meets or exceeds the standards set by AABB. Sanford Health is specifically recognized
for performance in transfusion activities and donor center activities.

The Sanford Clinic —Breast Health Institute is accredited by the American College of Radiology
and certified by the Food and Drug Administration. Additionally, the American Registry of
Radiology Technology certifies mammography technologists.

2. IDENTIFY THE GOALS AND OBJECTIVES OF THE PROPOSED NETWORK

Goal:

Sanford Health will create a broadband network, Sanford Communication and
Collaboration Channel (SC°), to facilitate telehealth and telemedicine applications for
excellence and efficiency in patient care, education, and research.

Objectives:

1. SC’will assure that IP addressing scheme and routing tables are configured to allow bi-
directional traffic flow.
1.1 During Month 1 of project, Project Director will schedule a network meeting with partner
IT departmentsto establish accurate network configuration and quality of service.
1.2 During Month 1 of project, Project Director will facilitate collaboration between partner
IT engineersand telecommunicationscarriers to assure infrastructure compatibility.

2. SC? will initiate build-out of infrastructure to bridge communication among partners.

2.1 During Months 1and 2 of project, Project Director will validate equipmentand
infrastructure designs to assure that project complies with most current equipment
specificationsand requirements.

2.2 During Months 1and 2 ofproject, Project Director will order lines and infrastructure
from telecommunication companies (Qwest, SDN, Onvoy).

2.3 During Months 1and 2 of project, Project Director will place equipmentorder with
vendors.

2.4 During Months 1and 2 of project, Project Director will oversee equipment installation.

3. SC? will identify process and procedures for collaborative network.
3.1 During Month 1 and 2 of project, Project Director will facilitate scheduling and
utilization agreements for telehealth applications with each partner.

4. SC* will evaluate network utilization of communication channel.
4.1  Project Director will compile monthly data on network traffic utilization.
4.2  Project Director will compile monthly data on network traffic errors.
4.3  Project Director will disseminate usage and network traffic reports.
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3. ESTIMATETHE NETWORKS TOTAL COSTS FOR EACH YEAR

Total cost for year one of SC* advance telecommunications project is estimated to be $875,085.
This estimate includes:

$ 83,215 - infrastructure
$791,870- purchase of advance telecommunication network equipment

Infrastructure cost estimates reflect a build-out of the Sanford Network to bridge partners
through a point-to-point dedicated connection. Multiple telecommunication vendors have been
intentionally selected to insure the most cost-effective efficient network.

This project will enable Sanford Health to move to a segmented approach, and implement a full
routed access solution. We will implement (EIGRP) routing protocol. Enabling 4 core series
switches and 2 distribution layer switches will move us to a routed access solution. We will be
ableto have a full routed Local Area Network / Wide Area Network to uplink multiple buildings
and remote locations. Applicationsutilizing the integrated solution will be able to become load
balanced across each link to make the network more efficient,and in effect, increase network
resiliency and redundancy. Appendix item C, page 15,presents a diagram of Core advanced
telecommunications equipment.

4. DESCRIBE HOW FOR-PROFIT NETWORK PARTICIPANTSWILL PAY THEIR
FAIR SHARE OF THE NETWORK COSTS

The initial phase of this project does not include for-profit network members. Once the SC*
network is in place, negotiated agreements will allow for-profit networks to collaborate with the
SC* network. Telecommunication costs by for-profit participants will be the responsibility of the
for-profitentity.

5. IDENTIFY THE SOURCE OF FINANCIAL SUPPORT AND ANTICIPATED
REVENUES THAT WILL PAY FOR COSTS NOT COVERED BY THE FUND

Dollars from Sanford Health IT Department and Sanford Telehealth and Telemedicine
DepartmentCapital/Operational cost centers will supportthe matching funds requirement for this
project. As a non-profit healthcare organization, we do not anticipate revenue from this project.
In the future, potential revenue streams will be explored to offset telecommunication service
fees.
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6. LIST THE HEALTH CARE FACILITIES THAT WILL BE INCLUDED IN THE
NETWORK

Applicant Organization:
Sanford Health— 24 Hospitalsand 120 Clinics associated with Sanford Health. A map of
coverage area is in Appendix, item D, page 16.

Applicant Partners:

Aberdeen Area Indian Health Services—Bridge to Aberdeen, South Dakota to
connect Sanford Health with Indian Health Services: 9 hospitals, 8 health centers,
2 school health stations, and several satellite clinics in our region. (Note: Letters
of support for development of telemedicine program initiated by Indian Health
Servicesare being submitted to FCC by Aberdeen Area Indian Health Services.)
DDN (Dakota Digital Network)}—Bridge to Pierre, South Dakota to connect
Sanford Health with all educational institutions in South Dakota for health and
educational programming. See Appendix item X, page x for complete listing.
Horizon Healthcare Inc./Dakota Network of Community Health Centers—
Bridge to Howard, South Dakota to connect Sanford Health with 10rural
community health centersin South Dakota. See Appendix item X, page x for
complete listing of site locations. (Note: In addition, this connection will facilitate
connectivity to the other 24 members that comprise the Dakota Network of
Community Heath Centers.)

ICN/THA (lowa CommunicationsNetwork and lowa Hospital Association) —
Bridge to Orange City Hospital will connect Sanford Health SC” to lowa
CommunicationsNetwork, facilitatinga connection to Administrative Services at
the lowa Hospital Association as well as all educational institutions in lowa. See
Appendix item X, page x for full listing of IHA hospitals. (Note: Letters of
support for development of telemedicine program initiated by lowa Hospital
Association are being submitted to FCC by the lowa Hospital Association.)
Onvoy —Bridge to Plymouth, Minnesota to connect Sanford Health to the Onvoy
communicationnetwork (ICSI-Institute for Clinical Systems Improvement,
Minnesota K-12 schools, Minnesota West Community College, MediSota Rural
Health Alliance, and the Mayo Clinic).

Ortonville Area Health Services—Bridge to Ortonville Area Health Servicesto
create infrastructure for broadband telehealth and telemedicine services through
Sanford Health.

Partner Overview

Aberdeen Area Indian Health Services: The request will create an infrastructure to connect
Indian Health Services IT core to Sanford Health. The purpose of this connection is to provide
telemedicine outreach to the Aberdeen Area Indian Health Service locations. In addition, there is
potential for SC* to facilitate connectivity with the Veteran’s Health Administration. See
Appendix item E, page 17 for service area map.
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DDN (Dakota Digital Network) The grant dollars will be used to build out infrastructure for
video conferencingto the South Dakota statewide educational network. This will eliminate the
long-distance dial in fees and achieve a more streamlined communication channel. A connection
from Sioux Falls, SD to Pierre will be installed as the bridge to connect Sanford Health with the
Dakota Digital Network. This connectionwould allow for video conferencing, video streaming
and video on demand content and applications to be utilized promoting the health literacy
curriculum. See Appendix item F, page 18 for service area map.

Horizon Health The physical connection between the two organizations will run from Howard,
SDto Sioux Falls, SD. Since both locations have the necessary video conferencing equipment,
the grant request is the infrastructureonly. The infrastructure will be set up to allow any Dakota
Network Community Heath Centers to connect with any Sanford Health site within our video
networks. To support large-scale collaborative events, a connection between each facility’s
multi-point control unit (MCU) will be made. Coordination of the equipment and schedulingwill
be done through each organization’ssite coordinators. Participation in the educational events and
operational meetings will begin immediately after the line is up. Telemedicine serviceswill
surface from assessments done by each remote location. Sanford Telehealth and Telemedicine
will link participating physicians to the outreach locations using the grant funded infrastructure.
See Appendix item G, page 19 for service area map.

ICN/THA (lowa Communications Network and lowa Hospital Association) A bridge to
Orange City Hospital will connect Sanford Health SC3 to lowa Communications Network,
facilitatinga connectionto Administrative Services at the lowa Hospital Association as well as
all educational institutionsin lowa. This connectionwould allow for video conferencing, video
streaming and video on demand content and applicationsto be utilized promoting the health
literacy curriculum as well as IHA Rural Health Care Pilot Program Application. See Appendix
item H, page 20 for hospital listing.

Onvoy is a regional advanced telecommunications company that serves the Minnesota area. The
grant dollars will provide an “onramp” (TI) to their network. We will request that it be
configuredto provide 2 simultaneousvideo calls within their network. Because Onvoy provides
much of the state’s educational network, this will provide an additional link for health literacy
education. See Appendix item I, page 21 for service area map,

Ortonville Area Health Services

The grant dollars will be used to purchase the necessary infrastructure and equipment for
telehealth and telemedicine activities to take place. Currently, Ortonville is part of the Sanford
Health Network, but does not have the infrastructure to support high-end applications like video
conferencingand telemedicine. Grant dollars will be used to purchase the video conferencing
system and peripherals as well as the general networking (routers/switches) equipment needed
for telehealth and telemedicine to take place.
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7. PROVIDE THE ADDRESS, ZIP CODE, RURAL URBAN COMMUTING AREA
(RUCA) CODE AND PHONE NUMBER FOR EACH HEALTH CARE FACILITY

PARTICIPATINGIN THE NETWORK

| Zip RUCA

Partner Address Code | Code Phone
Sanford Health 1305W. 18™ Street

Sioux Falls,SD 57117 1.0 605-333-1000
Aberdeen Area Indian 115 4™ Avenue SE
Health Services Aberdeen, SD 57401 4.0 605-226-7531
Digital Dakota Network 600 E. Capitol
Horizon Health Care P.O.Box 99

Howard, SD 57349 10.0 B605-772-4574
lowa Communications
Network (via Orange City 1000 Lincoln Circle, SE
érea Health System) Orange City, 1A 51041 7.0 712-737-4984

nvoy

Network Operations Control 10300 6th Avenue N.
Center Plymouth, MN 55441 1.0 952-230-4100
Ortonville Area Health 750 Eastvold Ave.
Services Ortonville. MN 56278 10.6 320-839-2502

8. INDICATE PREVIOUS EXPERIENCE IN DEVELOPINGAND MANAGING
TELEMEDICINE PROGRAMS

Sanford Health is a leader in telemedicine and telehealth applications in our region. Beginning in
1993, in partnership with Avera and Rapid-City Regional health systems, Sanford Telemedicine
established a foundation for today’s telehealth network. Originally built for educational and
operational sessions, this network evolved to include telemedicine. From 1993 to 1998, Sanford
expanded to three more regional locations. Today, the system serves twenty-four regional
locations and over forty end-points.

Sanford Health manages all aspects of its telehealth network. In 2006, nearly 1500 telehealth
video conference session took place. 2006 also saw over a 200% increase (from 342 in 2005 to
692 in 2006) the number of “patients seen” through telemedicine consults. Appendix Item J,
page 22, provides a breakdown of the most recent (2006) data.
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9. PROVIDEA PROJECT MANAGEMENT PLAN OUTLINING THE PROJECT'S
LEADERSHIPAND MANAGEMENT STRUCTURE, AS WELL AS ITS WORK

PLAN, SCHEDULE, AND BUDGET

Project Leadership and Management Structure
Sanford Health Telehealth Department Manager, Dan VanRoekel will serve as Project Director.
His leadership and expertise in the development, implementation, and assessment of telehealth
networks has made Sanford Health a regional leader in telehealth and telemedicine applications.
SC? Project Director will work closelywith Sanford IT Department Managers to facilitate and
monitor the workflow of this project. Diagram 1represents leadership and management
structure for SC°.
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Workplanand Schedule o _
Table 1illustrates the SC” workplan and timeline. All activitieswill be completed in a six-

month timeframe. Project Director Dan VanRoekel will follow guidelines and terms of
application award for grant funds management and reporting.

SC* Workplan Timeline
(month)
Objectives and Activities 11213415

1 SC° will assure that IP addressing scheme and routing tables are|e
configured to allow bi-directional traffic flow.

1.1 During Month 1 of project, Project Director will schedule a network | »
meeting with partner IT departments to establish accurate network
configuration and quality of service.

1.2 During Month 1 of project, Project Director will facilitate coliaboration | e
between partner IT engineers and telecommunications carriers to
assure infrastructure compatibility.

2 SC° will initiate build-out of infrastructure to bridge communication among [ | e
partners.

2.1 During Months 1 and 2 of project, Project Director will validate | | e
equipment and infrastructure designs to assure that project complies
with most current equipment specifications and requirements.

22 During Menths 1 and 2 of project, Project Director will order lines and (e ! o
infrastructure from telecommunication companies (Qwest, SDN,
Onvoy).

2.3 During Months 1.and 2 of project, Project Director will place equipment [ » | o
order with vendors.

2.4 During Months 1 and 2 of project, Project Director will oversee (s | e
equipment installation.

3 SC’will identify process and procedures for collaborative network.

3.1 During Month 1 and 2 of project, Project Director will facilitate
scheduling and utilization agreements for teleheaith applications with
each partner.

4 SC° will evaluate network utilization of communication channel. s|e|n|0
4.1 Project Director will compile monthly data on network traffic utilization. AR
42 Project Director will compile monthly data on network traffic errors. oo oo
4.3 Project Director will disseminate usage and network traffic reports. oleolele

Table 1: SC3 Timeline and Workplan
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SC? Budget

Thisbudget reflects the one-time installation charges (NRC) and ongoing monthly expenses
(MRC) for the SC? infrastructure build-out. In addition, this budget reflects the initial advance
telecommunication equipment purchase

MRC NRC
monthly non-
. reoccurring reoccurring
infrastructure charges charges FCC Share $¢? Share
Horizon Healthcarelnc./Dakota
Network $1,470.00 $1,249.50 $220.50
Installation Charge $1,305.00 $1,100.25 $195.75
Ortonville $1,588.00 $1,349.80 $238.20
Installation Charge $300.00 $255.00 $45.00
Onvoy $896.00 $761.60 $134.40
Installation Charge
ICNfQrange City $1,085.00 $922.25 $162.75
Installation Charge $613.00 $521.26 $91.99
Dakota Digital Network $1,660.00 $1,411.00 $249.00
InstallationCharge $609.00 $517.65 $91.35
Monthly Infrastructure Totals $6,609.00 $5,694.15 $1,004.85
Infrastructure InstallationCharges $2,827.00 $2,403.16 $424.09
MRC NRC
monthly non-
. reoccurring reoccuming 3
Equipment charges charges FCC Share 8C” Share

Ortonville Router
Ortonville Switches
Core Switches
Distribution Switches
Equipment Totals

$2,700.00 $2,295.00 $405.00

$4,630.00 $3,935.50 $694.50
$460,000.00 $391,000.00 $69,000.00
$324,540.00 $275,859.00 $48,681.00
$791,870.00 $673,089.50  $118,780.50
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10. INDICATE HOW THE TELEMEDICINE PROGRAMWILL BE COORDINATED
THROUGHOUT THE STATE OR REGION

Under the direction of Project Director, SC* will be coordinated through ongoing communication
between Sanford Health Telemedicineand IT and the partner leadership. Operational items will
be coordinated between Sanford Health Telemedicine and the SC* partner site coordinators. This
group will review monthly utilization reports and efficiency of the network.

11. INDICATETO WHAT EXTENT THE NETWORK CAN BE SELF-SUSTAINING
ONCE ESTABLISHED

This network will be self-sustaining though support from Sanford Health Telehealth and
Telemedicine yearly operational budget. As a regional health care organization, sustaining a
collaborative network is in the best interest of Sanford Health to enable the highest quality of
care, safety, and convenience for our patients and their communities.
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A. IRS 501(c) Determination Letter

Intarnal Ravenue Sefvice

Department of the Traasury
P. O.Rogx 2508
Date: Junaury 23, 2007 Cinciwratl, OH 45201
Parson o Contact:
SIOUX VALLEY HOSPITALSANDHEALT 11 SYSTEMS Mr. Sonatz 1D 31-0870°
1305W 0IH&T Customes Scryize Reosreszriclive
SQuUX FALLS SC 571050431 Toll Froa Telephone Nuinber;

877-829-5500

Fexleral ldemification Number;
21-1527032

Group Exnmption Muashes:
720

Jary Si- or Madam::

This i .1 ré&SOONSC L Your eguest of January 23, 3007, pagantny yuur UIGArGZanion's tax-exampt statis,
i klarch 2001 we jeau ec B desemminahon ko (13l reccgnizec] your organizetion as axempt from “&der,
incorre kax, Our records indicate that yaur srcanization is cuently cxamp: under sectica S13 ()31 of tha
irternzl F.avenus Codd.

Our raverls mdicat: that your omzEnizetion is alse classilied 0¢ & public charty urder
aection £08¢ai{3] of the lAletmal Hevenue Godr,

Bascd AN the In‘ormatian Alppliad, we recugr.zed Lle st iodirates naned on the ist ve ir erganization
subiiitlay a5 waonrpt ‘rom federa: inaome tax unde- gestion SHIGK3] ol e Cade,

Cur resords ingizete that contributions b2 yuur organizat an are dedustisle under seciion 170 of the Cede, ane
lha: yeou ara qualifiad k reseive thx dedualible sequestt, devises, transfers or gifts unner senticn 2055, 2706 o
2522 of th2 Internal Reverus Uodoe,

l{ yauL have ary vuesbons. pleass ca. us arthe teleplars mumbsr shovan in ihe keading ¢ this lnter

8 nccecly,

SR
Michele 4. Sullivar, Oper. Mgr.
Accounts Manageirem Qperationk 1
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H. lowa Communications Network Coverage; lowa Hospital Association

City

Albia
Algona
Ames
Anamosa
Atlantic
Audubon
Belmond
Bettendorf
Bloomfield
Boone

Britt

Carroll
Cedar Falls
Cedar Rapids
Cedar Rapids
Centerville
Chariton
Charles City
Cherokee
Clarinda
Clarion
Clinton
Corning
Corydon
Council Bluffs
Council Bluffs
Cresco
Creston
Davenport
Davenport
Decorah
Denison
Des Moines
Des Moines
Des Moines
Des Moines
Des Moines
Des Moines
DeWitt
Dubuque

Hospital

Monroe Countv Hospital

Kossuth Reaional Health Center
Marv Greelev Medical Center
Jones Reaional Medical Center
Cass Countv Memorial HosDital
Audubon Countv Memorial HosDital
Belmond Medical Center

Trinity at Terrace Park

Davis Countv HosDital

Boone Countv HosDital

Hancock Countv Memorial Hospital
St. Anthonv Reaional Hospital
Sartori Memorial HosDital

Mercv Medical Center

8t. Luke's Hosoital

Mercv Medical Center - Centerville
Lucas Countv Health Center

Floyd County Memorial Hospital
Cherokee Reaional Medical Center
Clarinda Reaional Health Center
Wriaht Medical Center

Mercv Medical Center -Clinton
Aleaent Health Mercv HosDital
Wavne Countv Hospital

Aleaent Health Mercv Hospltal
Jennie Edmundson Hespital

Reaional Health Services of Howard County
Greater Reaional Medical Center

Genesis Medical Center

Select Spacialty Hospital-Quad Cities
Winneshiek Medical Center
Crawford Countv Memorial HosDital
Broadlawns Medical Center

lowa Lutheran HosDital

lowa Methodist Medical Center

Mercv Capito)
Mercv Medical Center - Bes Moines

VA Central lowa Health Care Svstem. Des Moines

Genesis Medical Center, DeWitt
Mercv Medical Center " Dubtigue

County
Monroe
Kossuth
story
Jones
Cass
Audubon
Wright
Scott
Davis
Boone
Hancock
Carroll
Black Hawk
Linn

Linn
Appanoose
Lucas
Floyd
Cherokee
Page
Wright
Clinton
Adams
Wayne
Pottawatamie
Pottawatamie
Howard
Union
Scott

Scott
Winneshiek
Crawford
Polk

Polk

Polk

Polk

Polk

Polk
Clinton
Dubuque
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Dubuque
Dyersville
Elkader
Emmetsburg
Estherville
Fairfield

Fori Dodge
Fort Madison
Greenfield
Grinnell
Grundy Center
Guthrie Center
Guttenberg
Hamburg
Hampton
Harlan
Hawarden
Humboldt

Ida Grove
Independence
lowa City
lowa City
lowa City
lowa Falls
Jefferson
Keokuk
Keosauqua
Knoxville
Knoxville
Lake City

Le Mars
Leon
Manchester
Manning
Maquoketa
Marengo
Marshalltown
Mason City
MissouriValley
Mount Ayr

The Finlay HosDital

Mercv Medical Center - Dyersville
Central Communitv Hospital

Palo Alto Countv Health System
Avera Holy Familv Health
Jefferson Countv Hospital

Trinitv Reaional Medical Center
Fort Madison Communitv Hespital
Adair Countv Memorial HosDital
Grinnell Regienal Medical Center
Grundv Countv MemorialHospital
Guthrie Countv HosDital

Guttenberg Municipal HosDital

Grape Communitv Hospital
Franklin General HosDital

Mvrtue Medical Center
Hawarden Community Hospital
Humboldt Countv Memorial HosDital

Horn MemorialHospital

Buchanan Countv Health Center

Department of Veterans Affairs Medical Center
Mercv lowa City

The University oflowaHaspitals and Clinics
Ellsworth Municipal HosDital

Greene Countv Medical Center

Keokuk Area Hospital

Van Buren Countv HosDital

Knoxville HosDital & Clinics

VA Central lowa Health Care System, Knoxville Division

Stewart Memorial Communitv HosDital
Fiovd Vallev Hospital

Decatur Countv HosDital

Reaional Medical Center

Mannina Reaional Healthcare Center
Jackson Countv Reaional Health Center

Marenao Memorial Hospital

Marshalltown Medfcal and Surgical Center
Mercv Medical Center - North lowa
Aleaent Health Communitv Memorial HosDital

Ringgold County Hospital

Mount Pleasant Henw Countv Health Center

Muscatine

Unity HealthCare

Dubuque
Dubuque

Clayton
Pale Alto
Emmet
Jefferson
Webster
Lee

Adair
Poweshiek
Grundy
Guthrie
Clayton
Fremont
Franklin
Shelby
Sioux
Humboldt

Ida
Buchanan
Johnson
Johnson
Johnson
Hardin
Greene
Lee

Van Buren
Marion
Marion
Calhoun
Plymouth
Decatur
Delaware
Carroll
Jackson
lowa
Marshall
Cerro Gordo
Harrison
Ringgold
Henry
Muscatine
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Nevada Story Countv Medical Center
New Hampton Mercv Medical Center -New Hampton

Newton Skiff Medical Center

Oelwein Mercv Hospital of Franciscan Sisters
Onawa Burgess Health Center

Orange City Oranae Citv Health Svstem

Osage Mitchell Countv Regional Health Center
Osceloa Clarke Countv Hospital

Oskaloosa Mahaska Health Partnership

Ottumwa Ottumwa Reaionai Health Center

Pella Pella Reaional Health Center

Perry Dallas Countv Health Systems
Pocahontas Pocahontas Communitv Hosoital
Primghar Baum Harmon Mercv Hospital

Red Oak Montgomery County Memorial Hospital

Rock Rapids  Merrill Pioneer Communitv HosDital
Rock Valley Heaa Memorial Health Center

Sac City Lorina HosDital

Sheldon Sanford Sheldon Medical Center
Shenandoah  ShenandoahMedical Center
Sibley Osceola Communitv HosDital, Inc.
Sigourney Keokuk Countv Health Center

Sioux Center  Sioux Center Community Hospital/Health Center

Sioux City Mercv Medical Center - Sioux City
Sioux City St. Luke's Health Svstem, Inc
Spencer Spencer HosDital

Spirit Lake Lakes Reaignal Healthcare

Storm Lake Buena Vista Reaional Medical Center
Sumner Community Memorial Hospital

Vinton Virainia Gav HosDital

Washington Washington Countv HosDitaland Clinics
Waterloo Allen Health Svstem

Waterloo Covenant Medical Center

Waukon Veterans Memorial Hospital

Waverly Waverlv Health Center

Webster City  Hamilton HosDital

West Burlington Great River Medical Center

West Union Palmer Lutheran Health Center
Winterset Madison Countv Memorial Hospital

story

Chickasaw
Jasper
Fayette
Monona
Sioux
Mitchell
Clarke
Mahaska
Wapello
Marion
Dallas

Pocahontas
O'Brien
Montgomery
Lyon

Sioux

Sac County
O'Brien
Page
Osceola
Keokuk
Sioux

Woodbury
Woodbury
Clay
Dickinson
BuenaVista
Bremer
Benton County
Washington
Black Hawk
Black Hawk
Allamakee
Bremer
Hamilton
Des Moines
Fayette
Madison
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K. Sanford IT Letter of Support

R PR
W RO 50

PIG_W SALLE B LTI L

-1 Paowy 50K 232 10
r 1 Wl Gualin 20t e

by 1, 2007

To Whaoim It My Conpern:

‘this lector is th express Sunfned Health tnformuativn Tochnodoey depichmescs suppon [ug
Nemford ITealth Tulemedicine and Telcheulih's uppli cation to the Fedecal
Communications Commission for the Rural Hewllh Care Pilnt Program 'w eslalry.ish 4
regional broadband actwork: for curil health care providers.

Ay Viee Prosidear un] Chist (ntormnution Qficer of Ranford Llealh, T e the value ofa
trundband neework lo mnimize eommunicalion and collaboraliue fur elehcalth and
telemedicite apnlicutions. This prefect will be o driving Faree in incrensing buth
cxerllence yod cificieney in pulient carg, cducution, unl resanch.

T xupport e Surfur! Cnemunication sl Cullahoration Chenne] (3C) neject. and fully
cuminit to the mutching fands requinament, 1 look fanward to Lhe suscess of fhiz andsaver
oz il areicipated positive itppact on heallhaure serviees in our eeion,

Nipcerely,

iy Bl

L
Arlyn Brockhnis

Vive President & Chiel Indurmation (Officer

ATIFESCED By FIC Joun] Gum e m o ATe e kb, w o ush ooy Ll S s
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L. Memorandums of Agreement
Aberdeen Area Indian Health Services

LN .

%anford | e L :
. v ] AOUX FALLS SD STHT-5050

Chlfdreﬂ.ﬁ Pham: 160%] 3507460 \

Saneilly Chinie | Tol Free: 18074552984

Cuaeiakgr
Torina M Sla.eiw 451 LCapt, Flamne Miler M.D, 3

et e o Acting Chis! edical Officer
Bdwa 5 I
Pt oy i, KD Abardeen Arag IHS

Voag Rhantham M i
DALEA £ Moa-b oz, WD N
O Al 5, 2007 )
£ Sibax N
ﬂ.!l‘qwc‘liua&:.m N Ap '
Aadney A Mewry. MO

Veroglea T Swyzran, ML
Tatnts WA Wnllgr. MO
Mo € Fow RIC Twr

P s

e B 3 Desar Dr. Mllier: :
Haseocn b Bloae, WG, NN, IRD -
gl th I . B
E:,"::FZEJ‘:::‘., ::.n:“‘ We are i support of & woilabarative effort between Sanfond ]
AT L Childret’'s &nd 48 Aberdern Aren Indirn Hesllin Sarvices to i
GE'.:?:T’E" o & Teedung Coure Increase access 1o cane thrugh lalemeadicine 3nd othar madalitiss. R
Ger A Nukllcs, MD Wa undecstand you a°a appiyng for a federal gramt that wauld '
Byt v kappan 30 provide a lekkmedisine mifmstumure sones tho state of South ;
MomamiOnsligy Dakotz. Sanford Childre v's Hogpltal and Clink: would welcome the '
Tl B S F:hanue Lo wark with you in pla nning_. develupmenl end ) ‘
e R e MD implermvantahon efforts i bring medical services mnd education into .
Neoaws Falfaveap GCunye he rural aness af our fegion, i
Aaud O Dlaarar. wo .
Bree i i ;
D b Sincenyly, i
Suryme C. Biviee >0 N
Nrasakegr

Arns U, Shaatham, S

shadi Erpa WD
T WU .
ey a2
Wi T Dvicy M - I'
Denys - Naamma 32> ‘% ér {
) S

Zapigy A Wellran ML H

N s 5555 00 Rich kitcock “Lan Haugen-Rag o ;
olbopedictum VP of Oparsions VA of Childnan's Senices
palttios cuss Sanford Clirie Sanfard VSO Medieal Centar

Lirmemec ] Fiiae, MO
Fadlatey Bulublicgen

Bals A i, MT
Feilupy S Divonlan!
pmen & Morvning $lna

2eslew 17 Tandber, WD

I br Wi Ly, WL
Tulwenregy

W & Lundicn XD

Jurray o Wdlnce, MDY
S

Acnly Cnsabi=lny, WIF
M udisaplinuy Senicer
Nwwtrg Qe erc QL)
Gatlip & Salibrien
Tore] el oo Tl -
Ty Destlaamenr Cliras
Fucllig Dipdi et -
Hiedthp Hiris
Wyandyplalis Clok: [Spinn Debdag
Pomihoni hmumlecalog rene Clinie
Wt e ragrrrmm Clinss RrApeyr Sovcuaor Rt Tt G [4RRS S22 Totragn{Faics danLlY, 2 anp L7V L L %l ty cofsominm

HGE MLIVAISINIKAY 248 Te8e #I8 §IR XVA €F 00 LO0T Rt
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Dakota Digital Network

Memorandum af Agreement
Sanford Communicatdons and Callaboration Channels

‘The following j& u Murmardun o7 Agrzemen:, beiween Dipial Dakets Melwuck urnl
Sanfurd Livallh Lo cslablish a paenecsrip G onificd twlecommuniculions uelewnd,
Sconiord Comoleations and Couinraitan Chamsls (507, Wol will advanee paxient
cere, 2vearch, and educaiun incour egion. This collaboritve efoer will enhanee our
slility to provide serwiges fur war roral 2epulation froush memhbership in g
crinpechenzive leleliss th and tolomesEcme chamne [ue exectlancs in hewlikcioe,
cducuiiun, und sesearch.

Sanbon! 3 Tealth Talomcsdicioe Las 8 cost zenter dedicated s prants fund niacagen sz
wa~vices. Ranford Hewlth [elvmedicinoe arsuves thal (ke plazicing, progron manngemnent,
aewl finaacial memnpzare-t nf the SC' projer: will be conduceed tirough Saofkml Lhealih

Tolemesicine,

1zt meurancrn of sgreernent 2efocts aur commitmeny 4w active invalveinent in ks
Foi el I

*  Parlisipelluy 11 A%SCESMEnts amkd wvausliveg
Selenting, and providaog, staf 1ime
Eneure purtic'patinn nf siaft
Desizmnorinz creplovess uod Jeveloping stvateigies lo sigiain “ac program abtes
funding cyele iy eurnlere

9 = &

B signing this meenoanduim, we alliom pur wormmitmans to this essenticl amlunwo.

Date:  May £, 2007
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Horizon Health

Adgmis debeotivae DEGer

139 . Main el
PO Hawe 310

Hleduth S 5eunes

Aaryrn Capah CF nic
iy
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A0

A et Conly i by
|1galtn Coriur
Tedorl’s

Fiyaph Chrod
By
[lowind Corensizy
Health Lanher
it

lemauld Capnly Chnic
Wennngwn: Sprilgs

|k Pt Clinic
[T U

et okt Copocde | leattn Came
Wi ituve

Mienion Mesical € i
sz

Witz Memaral Clnic
L

Tyudal Cendees

“eryirat) Cinaly Tene- | Clink
v

SeERanl Dreal Sy
ieamst

Puatar Wirds Taamd Cliie
Havwr?

H{)T‘ZA'JT Healvhy Care, hre., Fravedes persenalived, @
el care Hirawgh & rovrd coms ez ity 'r.'-i'
. HL

I;Idrvizo_ﬂ Health Care, Inc.

wwrharizonhealflicare.arg

The lofitwig is 2 ¥Wemetar dura ol Agrecnm weraeen Haorzen Haalth Cree, 106
anik Santend Elenhl to evaklish 4 pirtnenshin for 2 unified telecaramruiromion:
aeswntk, Sumpord Cumincuticmiohl aid Callurorpion (gnmels (S0 ot wil
ndviace pabut ears. regzarcl., 2rd eduration in aut regien. Hecisn Heait Care.
e, is & Cederally Ouuwiiled Leakls Cemuor | FUHC) camprised of Lan primery S0%
wid htee deLat alinies goras lne staks of soulk Dakow. This coblaferativs st
wilk erfsamee cur abilivy W provide Jorviccs @ it aulby aur ben clinies bt olen
putnLally nwgnry-Liree lher FRHC cilnizal lovakions jn both Mok and Santh
Mskota. Hoviewr ssrve az the hu Tgoaiar O CORNRSTyiky AMOIE H 16 gi1gs B/
wil or glght iker FOHL arganiateng (23 alimic siresy 1o Lot stancs. TLiph
shig parpersnp. we havs s povental I rapnc. re) poligat pattIRtie s wih u
compichensive iiehizalh and tiemedictse cwancl For sszl berne in touthcar,
cdieentian, g regeanch

Su ford Jicalth Tewime lisinz ot 3 ol canler redieaned wo yancs fimd
MAISEENLCHN SV e, Sir frd Slopl Troemedicine acaure; Lirt the planmai,
progimn manngsmenl, fad Rnaio.a Mpagerent M the gC? arnjest will be
corduecat through Samfgn) Han'dh Te wredicinz.

This mensteandum af 2 preeman Tolhetts oLl eamaitment and azne seyylvemant
in Whis projess by
s Poriicifar g in oasesEmiEh snd evBluitHr TS
~  Se'acting nrel providing gall L
s Znsurs paticipation of wall
v Desigaating smoloyess and Couelapiny 5unueges L sostwin 1}2 prasptaf
alver landing oixle i complelt

Ty sugning. s imaiteandim, we afinm sur Gomaithenl T shis w2217
cicavar.

s

- ,
ffordabitc, Wigh-welity peimmry
Aok o Sieedh Dipkoia ©
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lowa Communications/lowa Hospital Association

May 2, 2007

AR Spics. Senice Vice Presiderl
Towa Hos zital Assesztion

*19 Fasl Giznd Avenue, Suice 137
Jes Muisex TA 30105

RE Vederz! Comewiraalinn € innissivn, Bucal Zealtl Care Bilot Program, WG Ducwel Ne. U2-660

1l Mr. & pigsi.

sandimd Health seiknowedgrs he wap'iuatien %0 the Pederal Cammunicutivng Cooudssion™s
Tl ilzalch Care Pilue 2rogcen (90, Dot Ne, R2-G0) by the Jowa Ruzal 1ealth
Telermar:nieaticns Prograz.

Fhres Lowi aesprals ate e af Sanford Hoahh snd coe pitiipeting 'o the ws Rural
Health |'efecommugivillions Progisn. Radband coansevily belween the thees Tows
Rorpialz and Sanfurd Llealth in Sioux Falls, Snuth Dakow asms with e purpose aomd g«
of ¢ach of nur proposals ad sulls Ler coundimdi g ad licking the cfforts in Souh Dabulks
atd Frwa Qupaing dialegue botween Lthe Sin’onl TTeaith and Towa projects will assure
curntimusd ropuereal ecidinetion.

Benedhaond commectivity will allow tn increased orilizatur ob lelsasliby wlewediving sod
other advancs rekecemmuniii.juns 41 clueimnic healZn intonmation wchoelowsss wsross the
vppst mid-est rapipa,

We louk forwsn! fo wmking wizs Twe lewa un Leallk Teleommimunizanonz Pengear o
wuondizie gl develin oadbard sonncclivity with lowa huspitals that aic pair o aar
Aystam.

Sizzecty,

AR R
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Ortonville Area Health Services

Ham J4 ZJ007 j1:#0AH OAHE Jd2Q.83%9. 4105 P.

| 4]

Memorerndum of Agracsvam
Sanford Communioations and Colinbaratian Channels

The following is a Memomndum of Apresment hetween Quomville Arca Health Services
and Sanford Hewdlh o catmblish o partmership fur ¢ unifed talecommun @tions network,
Somferd Conmrivntoaions and Colfaboraiion Charnels {807, that will advanee natient
care, repmrch, B adzacion in our region. This collasorative siidrt will snbance qur
abliiy to peovide services for onr rurel popolation through membershis in &
somprchenplve wclebsalth and relemcdicing shstite] for sxarilences in healtheare,
advcaron, and pesearch

Sarford Hoalth Talemedicine beg a cost centte dedicated tn grans fimd mudgemen:
sarvioey. Sanford Health Tolamedicine stnsneg that the sianning, pogram manegement,
arsd finencial management of the 9C peoject w:il be conducted through Sanford Health
Tolemodicioe,

Ti:y memmorendum of agreeniert 12fseds our commitmant. ww active invalvement in this
proi ect by
s Participading in assessments and cvaluationa
*  Sclecting and providing staif e
s Engure perSicipation of staf?
s [egignating saployaes and dovelopiog sceegles to sustain the program afier
fimding ¢yele is complers

Bioth parties Afrede=——.e
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